
(OHFWUyQLFD�\�QXHYRV(OHFWUyQLFD� \� QXHYRV� DYDQFHV� HQ� HO� FDPSR� GH� OD
FRPXQLFDFLyQ��6HUYLFLRV�DYDQ]DGRV�GH�ODV�7L&

(63$'�1LYHO�,,

ÈPELWR�&LHQWtILFR
7HFQROyJLFR

&RQWHQLGRV

(OHFWUyQLFD�\�QXHYRV�DYDQFHV�HQ�HO�FDPSR�GH�OD
FRPXQLFDFLyQ�

6HUYLFLRV�DYDQ]DGRV�GH�ODV�7L&

0DQHMDU�FRUUHFWDPHQWH�ODV�7,&�QRV�EHQHILFLD�SRUTXH�VLJQLILFD�HVWDU�LQWHJUDGRV�HQ�OD�VRFLHGDG�DFWXDO��\�WHQHU
DFFHVR�D�OD� LQIRUPDFLyQ�\�D�QXHYDV�IRUPDV�GH�FRPXQLFDUQRV�FRQ�ORV�GHPiV��$GHPiV��HV�LPSRUWDQWH�SDUD
PHMRUDU� QXHVWUDV� RSFLRQHV� ODERUDOHV� \� RSWLPL]DU� QXHVWUR� WLHPSR�� \� QXHVWUD� UHODFLyQ� FRQ� DOJXQRV
RUJDQLVPRV�

9tGHR�GH�$QGDOXFtD�&RPSURPLVR�'LJLWDO�DORMDGR�HQ�<RXWXEH

,IVVEQMIRXEW�8-'�TEVE�PE�FéWUYIHE�HI�IQTPIS,IVVEQMIRXEW�8-'�TEVE�PE�FéWUYIHE�HI�IQTPIS

https://www.youtube.com/watch?v=xeDKONF6X-c
https://www.youtube.com/watch?v=xeDKONF6X-c


���7,&�HQ�OD�DGPLQLVWUDFLyQ

/DV� WHFQRORJtDV� GH� OD� LQIRUPDFLyQ� HVWiQ� KDFLHQGR� SRVLEOH� XQD� PHMRUD� GH� ORV� SURFHGLPLHQWRV� GH� OD
$GPLQLVWUDFLyQ� 3~EOLFD�� &DGD� YH]� KD\� XQD� LQWHUDFFLyQ�PiV� UiSLGD� \� HILFD]� HQWUH� ORV� FLXGDGDQRV� \� OD
$GPLQLVWUDFLyQ��(VWR�VH�GHEH�HQ�JUDQ�PHGLGD�D�OD�DSXHVWD�TXH�VH�KD�KHFKR�SRU�ODV�RILFLQDV�YLUWXDOHV�\
VHGHV�HOHFWUyQLFDV��\�SRU�ORV�SURFHVRV�TXH�HQ�HOODV�VH�SXHGHQ�OOHYDU�D�FDER��FRPR�ORV�TXH�RIUHFHQ�ORV
D\XQWDPLHQWRV� R� UHJLVWURV� FLYLOHV� �OLFHQFLDV� GH� REUDV�� FHUWLILFDGRV� GH� QDFLPLHQWR�� HPSDGURQDPLHQWR� \
PDWULPRQLR���ORV�TXH�RIUHFH�OD�GLUHFFLyQ�JHQHUDO�GH�WUiILFR��FRQVXOWD�GH�SXQWRV��VROLFLWXG�GH�FLWD�SUHYLD��
HO�%DQFR�GH�(VSDxD��LQIRUPH�GH�ULHVJRV���6HJXULGDG�6RFLDO��SDJR�GH�GHXGDV��FRQVXOWDU�OD�YLGD�ODERUDO����

7RGR�HVWR�QR�VROR�HV�XQD�YHQWDMD�SDUD�HO�FLXGDGDQR��VLQR�WDPELpQ�SDUD�OD�SURSLD�$GPLQLVWUDFLyQ��\D�TXH
OHV�SHUPLWH�DKRUUDU�FRVWHV��3DUD�TXH�WH�KDJDV�XQD�LGHD��HO�XVR�GH�OD�$GPLQLVWUDFLyQ�(OHFWUyQLFD�SHUPLWLy
DKRUUDU��������PLOORQHV�GH�HXURV�GXUDQWH������\������

&DSWXUD�GH�SDQWDOOD�GH�OD�VHGH�HOHFWUyQLFD�GH�OD�6HJXULGDG�6RFLDO

https://sede.seg-social.gob.es/wps/portal/sede/sede/Inicio/!ut/p/z1/hY6xDoIwEIafhaGjvWtQIm4MxqA4OBCxC0GtUAMtaSv4-BJ1U_G2u3z_dz9wyICropNl4aRWRT3sBx7kPgumLESWrDBeYpRuN2no73wMGeyfAP6YCIH_y_NxBN_AyIs18LLWx1fdSB39eQnciIswwtCbGc6Vc-2CIMG-76kV5cTqkyxqKizBWDlhlHA5IyjVWdxp5ZpvpkpbB9mHAdomw-us7pLI8x5c_M8o/dz/d5/L2dBISEvZ0FBIS9nQSEh/


�����&HUWLILFDGR�GLJLWDO�\�'1,�HOHFWUyQLFR

(Q�OD�/H\����������GH����GH�MXQLR��GH�DFFHVR�HOHFWUyQLFR�GH�ORV�FLXGDGDQRV�D�ORV�6HUYLFLRV�3~EOLFRV��HQ
VX�DUWtFXOR����VH�UHFRJH�OD�GHILQLFLyQ�GH�VHGH�HOHFWUyQLFD�

/D�VHGH�HOHFWUyQLFD�HV�DTXHOOD�GLUHFFLyQ�HOHFWUyQLFD�GLVSRQLEOH�SDUD�ORV�FLXGDGDQRV�D�WUDYpV�GH�UHGHV�GH
WHOHFRPXQLFDFLRQHV�FX\D�WLWXODULGDG��JHVWLyQ�\�DGPLQLVWUDFLyQ�FRUUHVSRQGH�D�XQD�$GPLQLVWUDFLyQ�3~EOLFD�
yUJDQR�R�HQWLGDG�DGPLQLVWUDWLYD�HQ�HO�HMHUFLFLR�GH�VXV�FRPSHWHQFLDV�

4XH�KD\D�XQD�OH\�TXH�DUWLFXOH�HQWUH�RWUDV�FRVDV�ORV�GHUHFKRV�GH�ORV�FLXGDGDQRV�DO�DFFHVR�HOHFWUyQLFR�D
ORV� 6HUYLFLRV� 3~EOLFRV�� SXHGH� D\XGDUWH� D� FRPSUHQGHU� OD� LPSRUWDQFLD� TXH� KD� FREUDGR� HVWH�PpWRGR� GH
FRPXQLFDFLyQ�FRQ�OD�$GPLQLVWUDFLyQ�ORV�~OWLPRV�DxRV�

,PDJHQ�GH�HODERUDFLyQ�SURSLD

¢&yPR�DFFHGHPRV�D�ORV�WUiPLWHV�TXH�RIUHFHQ�ODV�RILFLQDV�YLUWXDOHV�R�VHGHV�HOHFWUyQLFDV"

(VWR�GHSHQGHUi�GHO�WLSR�GH�WUiPLWH�TXH�TXLHUDV�OOHYDU�D�FDER��(Q�DOJXQDV�RFDVLRQHV�YDOH�FRQ�DOJ~Q�GDWR
SHUVRQDO��'1,��GRPLFLOLR��PDWUtFXOD�R�Q~PHUR�GH�EDVWLGRU�VL�HO�WUiPLWH�HVWi�UHODFLRQDGR�FRQ�WX�FRFKH���
(VWH� WLSR� GH� WUiPLWHV� OR� QRUPDO� HV� TXH� QR� VHDQ� FRQILGHQFLDOHV� R� TXH� SDUD� WHUPLQDUORV� WHQJDV� TXH
SHUVRQDUWH� HQ� DOJXQD� RILFLQD� ItVLFD�� 3RU� HMHPSOR�� OD� VROLFLWXG� GH� XQ� FHUWLILFDGR� GH� HPSDGURQDPLHQWR�
GHSHQGLHQGR� GHO� D\XQWDPLHQWR�� HV� SRVLEOH� TXH� SXHGDV� VROLFLWDUOD� RQOLQH� SHUR� TXH� DO� UHFRJHUOD� WHQJDV
TXH�DFXGLU�FRQ�WX�'1,�

([LVWHQ�RWURV�WUiPLWHV�D�ORV�TXH�DFFHGHV�FRQ�HO�'1,�HOHFWUyQLFR�R�FRQ�XQ�FHUWLILFDGR�GLJLWDO�

(O�&HUWLILFDGR�'LJLWDO�� WDPELpQ�FRQRFLGR�FRPR�&HUWLILFDGR�GH�&LXGDGDQR�R�GH�8VXDULR�
HV�XQ�GRFXPHQWR�GLJLWDO�TXH�FRQWLHQH�VXV�GDWRV�LGHQWLILFDWLYRV��/H�SHUPLWLUi�LGHQWLILFDUVH
HQ�,QWHUQHW�H�LQWHUFDPELDU�LQIRUPDFLyQ�FRQ�RWUDV�SHUVRQDV�\�RUJDQLVPRV�FRQ�OD�JDUDQWtD
GH�TXH�VyOR�8G��\�VX�LQWHUORFXWRU�SXHGHQ�DFFHGHU�D�HOOD��/R�H[SLGH�OD�5HDO�&DVD�GH�OD
0RQHGD��)UDEULFD�1DFLRQDO�GH�0RQHGD�\�7LPEUH��)107�

¢&yPR�VROLFLWDU�WX�FHUWLILFDGR�GLJLWDO"

(Q�HO�VLJXLHQWH�YtGHR��WH�OR�H[SOLFDQ�

$FWLYLGDG

https://www.sede.fnmt.gob.es/certificados/persona-fisica


9tGHR�GH�&HUWLILFDGRV�&(5(6�)QPW�DORMDGR�HQ�<RXWXEH

&yPR�VROLFLWDU�WX�FHUWLILFDGR�GLJLWDO�GH�SHUVRQD�ItVLFD&yPR�VROLFLWDU�WX�FHUWLILFDGR�GLJLWDO�GH�SHUVRQD�ItVLFD

0RVWUDU�UHWURDOLPHQWDFLyQ

(Q� OD� VLJXLHQWH� SiJLQD� GH� OD� )107� SXHGHV� YHU� ODV� DGPLQLVWUDFLRQHV� ORFDOHV� GRQGH
KDFHU�XVR�GHO�FHUWLILFDGR�GLJLWDO�

3RU�HMHPSOR��HQ�HO�$\XQWDPLHQWR�GH�%RUPXMRV��ORFDOLGDG�GH�OD�SURYLQFLD�GH�6HYLOOD��VL
DFFHGHV�D�OD�RILFLQD�YLUWXDO�HVWRV�VRQ�ORV�WUiPLWHV�

,QYHVWLJD�VL�H[LVWH�VHGH�HOHFUyQLFD�X�RILFLQD�YLUWXDO�HQ�HO�D\XQWDPLHQWR�GH�WX� ORFDOLGDG�
8QD� YH]� TXH� OR� GHWHFWHV�� SURFXUD� DFFHGHU� D� ORV� WUiPLWHV� TXH� WLHQHQ�� \� VL� WH� SLGHQ
FHUWLILFDGR�GLJLWDO�

&DVR�SUiFWLFR

https://www.youtube.com/watch?v=p19J0TOpIks
https://www.youtube.com/watch?v=p19J0TOpIks
https://www.cert.fnmt.es/certificados/organismos-y-entidades/administracion-local
http://www.bormujos.es/opencms/opencms/bormujos/oficinaVirtual/


3DUD�DFFHGHU�D�HOORV�QR�HV�QHFHVDULR�FHUWLILFDGR�HOHFWUyQLFR�

(O�'1,� HOHFWUyQLFR� HV� XQ� GRFXPHQWR� HPLWLGR� SRU� OD� 'LUHFFLyQ� *HQHUDO� GH� OD� 3ROLFtD
�0LQLVWHULR� GHO� ,QWHULRU��� $GHPiV� GH� DFUHGLWDU� ItVLFDPHQWH� OD� LGHQWLGDG� SHUVRQDO� GH� VX
WLWXODU�SHUPLWH

$FUHGLWDU�HOHFWUyQLFDPHQWH�\�GH�IRUPD�LQHTXtYRFD�VX�LGHQWLGDG�

)LUPDU� GLJLWDOPHQWH� GRFXPHQWRV� HOHFWUyQLFRV�� RWRUJiQGROHV� XQD� YDOLGH]� MXUtGLFD
HTXLYDOHQWH�D�OD�TXH�OHV�SURSRUFLRQD�OD�ILUPD�PDQXVFULWD�

(O�'1,H�LQFRUSRUD�XQ�SHTXHxR�FLUFXLWR� LQWHJUDGR��FKLS���TXH�FRQWLHQH�ORV�PLVPRV�GDWRV
TXH�DSDUHFHQ� LPSUHVRV� HQ� OD� WDUMHWD� �GDWRV� SHUVRQDOHV�� IRWRJUDItD�� ILUPD�GLJLWDOL]DGD� \
KXHOOD� GDFWLODU� GLJLWDOL]DGD�� MXQWR� FRQ� ORV� FHUWLILFDGRV� GH� $XWHQWLFDFLyQ� \� GH� )LUPD
(OHFWUyQLFD�

¢&yPR�REWHQHU�\�XVDU�HO�'1,�HOHFWUyQLFR"

$FWLYLGDG



9tGHR�GH�H$GPLQLVWUDFLRQ(6�DORMDGR�HQ�<RXWXEH

&yPR�REWHQHU�\�XWLOL]DU�HO�'1,�HOHFWUyQLFR&yPR�REWHQHU�\�XWLOL]DU�HO�'1,�HOHFWUyQLFR

'1,����

(O�'1,�HOHFWUyQLFR�VH�HPSH]y�D�GLVWULEXLU�HQ������FRQ�OD�YROXQWDG�ILUPH�GH�DGDSWDUVH�D
ODV� QXHYDV� WHFQRORJtDV� \� IDFLOLWDU� ORV� WUiPLWHV� D� ORV� FLXGDGDQRV�� 3HUR� OD� DFHSWDFLyQ� GH
HVWH� GLVSRVLWLYR� KD� VLGR� HVFDVD� SRU� OR� TXH�� RFKR� DxRV� GHVSXpV� GH� VX� LPSODQWDFLyQ�� HO
0LQLVWHULR� GH� ,QWHULRU� ODQ]D� HO� '1,� ����� TXH� LQWHQWD� SXOLU� ODV� OLPLWDFLRQHV� GHO� DQWLJXR
GRFXPHQWR�

$�FRQWLQXDFLyQ��WH�GHMDPRV�HO�YtGHR�TXH�ODQ]y�HO�0LQLVWHULR�GHO�,QWHULRU�SDUD�SURPRFLRQDU
HO�QXHYR�'1,��HQ�HO�TXH�H[SOLFD�ODV�QXHYDV�FDUDFWHUtVWLFDV�TXH�SUHVHQWD�

9tGHR�GH�=HUR�3RLQW�6HUYLFHV�DORMDGR�HQ�<RXWXEH

'1,����'1,����

2EMHWLYRV

https://www.youtube.com/watch?v=KNxWFv3s_R0
https://www.youtube.com/watch?v=KNxWFv3s_R0
https://www.youtube.com/watch?v=t7ou6Lt7oRg
https://www.youtube.com/watch?v=t7ou6Lt7oRg


���(O�SUREOHPD�GHO�DOPDFHQDPLHQWR

+DVWD� KDFH� UHODWLYDPHQWH� SRFR�� YLYtDPRV� HQ� XQ� PRPHQWR� GH� WUDQVLFLyQ� HQ� OR� TXH� UHVSHFWD� D� ORV
VLVWHPDV�GH�DOPDFHQDPLHQWR�GH�DUFKLYRV��+HPRV�SDVDGR�GH�DOPDFHQDU�DUFKLYRV��IRWRV��GRFXPHQWRV����
HQ� ORV�GLVFRV�GXURV�GHO� RUGHQDGRU�� \�D�KDFHU� FRSLDV�GH� VHJXULGDG�GH�HOORV�D�GLVTXHWHV��&'�\�'9'��D
DOPDFHQDU�HVWRV�DUFKLYRV�HQ�DOJXQRV�VHUYLGRUHV�GH�LQWHUQHW��FRPR�'URSER[��0HJD���

&RPR� VLHPSUH� OD� HYROXFLyQ� WHFQROyJLFD�� QRV�KDFH� WHQHU� QXHYDV�QHFHVLGDGHV�� 3RU� HMHPSOR�� DO� LQWHJUDU
XQD�FiPDUD�GH�DOWD�GH�GHILQLFLyQ�HQ�ORV�VPDUWSKRQHV��KDFH�TXH�WHQJDPRV�LQVWDQWiQHDV�\�YtGHRV�GH�FDVL
FXDOTXLHU� PRPHQWR�� FRQ� XQD� JUDQ� FDOLGDG�� (VWR� VH� WUDGXFH� HQ� XQ� SUREOHPD� GH� HVSDFLR�� \
DOPDFHQDPLHQWR�

3DUD�GDU�VROXFLyQ�D�HVWH�SUREOHPD�QDFH�HO�DOPDFHQDPLHQWR�HQ�OD�QXEH��OR�TXH�SHUPLWLUi�WDPELpQ�DFFHGHU
IiFLOPHQWH�\�HQ�FXDOTXLHU�PRPHQWR�D�GRFXPHQWRV�\�DUFKLYRV�TXH�QHFHVLWHPRV�

,PDJHQ�GH�JUDSKLFGHVLJQE\HPLOL\�HQ�3L[DED\��/LFHQFLD�&&

https://pixabay.com/es/cielo-nubes-naturaleza-921366/
http://creativecommons.org/licenses/by-nc-sa/4.0/


�����6LVWHPDV�GH�DOPDFHQDPLHQWR�HQ�OD�QXEH

¢4Xp�HV�OD�QXEH"

(O�VLJXLHQWH�YtGHR�GH�$QGDOXFtD�&RPSURPLVR�'LJLWDO�OR�H[SOLFD�

9tGHR�GH�$QGDOXFtD�&RPSURPLVR�'LJLWDO�DORMDGR�HQ�<RXWXEH

4Xp�HV�OD�QXEH4Xp�HV�OD�QXEH

/D�5$(�HQ�VX�DFHSFLyQ�Q~PHUR���GHILQH�QXEH�FRPR�

(VSDFLR�GH�DOPDFHQDPLHQWR�\�SURFHVDPLHQWR�GH�GDWRV�\�DUFKLYRV�XELFDGR�HQ�LQWHUQHW��DO
TXH�SXHGH�DFFHGHU�HO�XVXDULR�GHVGH�FXDOTXLHU�GLVSRVLWLYR�

&XDQGR�YHPRV�XQ�YtGHR�GH�<RXWXEH��FRQVXOWDPRV�XQD�SiJLQD�ZHE��GHVFDUJDPRV�XQD�LPDJHQ�HVWDPRV
KDFLHQGR�XVR�GH�OD�QXEH��3HUR�DGHPiV��QRV�SHUPLWH�DOJR�PiV�TXH�VHU�PHURV�REVHUYDGRUHV��QRV�GD�OD
RSRUWXQLGDG�GH�JXDUGDU�DUFKLYRV�\�FRPSDUWLUORV�

6HUYLFLRV�GH�DOPDFHQDPLHQWR�HQ�OD�QXEH

(O� DORMDPLHQWR� GH� DUFKLYRV� HQ� OD� QXEH� WLHQH� DOJXQDV� YHQWDMDV� IUHQWH� D� ORV� PpWRGRV� GH� DOPDFHQDMH
WUDGLFLRQDOHV�� 0LHQWUDV� XQ� GLVFR� GXUR� H[WHUQR� WH� OLPLWD� D� GDU� VRSRUWH� VROR� D� RUGHQDGRUHV�� HO
DOPDFHQDPLHQWR�HQ�OD�QXEH�WH�SHUPLWH�VRVWHQHU�DUFKLYRV�DOPDFHQDGRV�VREUH�FXDOTXLHU�GLVSRVLWLYR�XQLGR
SRU� ,QWHUQHW� �PyYLO�� RUGHQDGRU�� VPDUW� WY����� $GHPiV�� SXHGHV� WHQHU� DFFHVR� D� DTXHOORV� DUFKLYRV
DOPDFHQDGRV�GHVGH�FXDOTXLHU�QDYHJDGRU�ZHE��DVt�TXH�HO�DOPDFHQDMH�GH�OD�QXEH�WH�GD�XQD�DFFHVLELOLGDG
LQFRPSDUDEOH�\�PXFKD�IOH[LELOLGDG�

(Q� HO� VLJXLHQWH� YtGHR�� SXHGHV� YHU� �� RSFLRQHV� GH� DOPDFHQDPLHQWR� HQ� OD� QXEH�� \� ODV� YHQWDMDV� H
LQFRQYHQLHQWHV�GH�FDGD�XQR�GH�HOORV�

$FWLYLGDG

https://www.youtube.com/watch?v=8hsurFv45QM
https://www.youtube.com/watch?v=8hsurFv45QM


9tGHR�GH�&RQILJXUDU(TXLSRV�DORMDGR�HQ�<RXWXEH

*XDUGD�DUFKLYRV�HQ�/D�1XEH��*RRJOH�'ULYH��'URSER[��6N\*XDUGD�DUFKLYRV�HQ�/D�1XEH��*RRJOH�'ULYH��'URSER[��6N\««

0RVWUDU�UHWURDOLPHQWDFLyQ

0(*$�HV�XQ�VHUYLFLR�VHJXUR�GH�DOPDFHQDPLHQWR�HQ� OD�QXEH�TXH�WH�RIUHFH����*%�GH
HVSDFLR�JUDWXLWR��$�GLIHUHQFLD�GH�RWURV�SURYHHGRUHV�GH�DOPDFHQDPLHQWR�HQ� OD�QXEH�
ORV�GDWRV�VRQ�FLIUDGRV�\�GHVFLIUDGRV�VyOR�SRU�ORV�GLVSRVLWLYRV�GHO�FOLHQWH�

,QYHVWLJD�TXH�HV�0HJD�\�TXp�YHQWDMDV�GH�DOPDFHQDPLHQWR�SURSRUFLRQD�

&XDQGR�JXDUGDV�WXV�DUFKLYRV�HQ� OD�QXEH�WLHQHV�TXH�WHQHU�FLHUWDV�SUHFDXFLRQHV��3DUD�VDEHU�FXiOHV�VRQ
SLQFKD�HQ�OD�VLJXLHQWH�LPDJHQ�

&DVR�SUiFWLFR

https://www.youtube.com/watch?v=hWhIZrgTBT0
https://www.youtube.com/watch?v=hWhIZrgTBT0


5HFXUVR�GH�,1&,%(��&RQGLFLRQHV�GH�XVR

https://www.osi.es/sites/default/files/docs/nube.pdf
https://www.osi.es/sites/default/files/docs/nube.pdf
https://www.incibe.es/aviso-legal


���&RPHUFLR�\�EDQFD�HOHFWUyQLFD

<D�KHPRV�YLVWR��FyPR�ODV�QXHYDV�WHFQRORJtDV�KDQ�FDPELDGR�QXHVWUD�UHODFLyQ�FRQ�OD�$GPLQLVWUDFLyQ��$OJR
SDUHFLGR�KD�VXFHGLGR�FRQ�ORV�EDQFRV�\�ORV�FRPHUFLRV��$XQTXH�HQ�FLHUWD�IRUPD�KHPRV�SHUGLGR�HQ�HO�WUDWR
SHUVRQDO�� KHPRV� JDQDGR� IXQGDPHQWDOPHQWH� HQ� WLHPSR� �ORV� VHUYLFLRV� HVWiQ� GLVSRQLEOHV� �� GtDV� GH� OD
VHPDQD�\����KRUDV��\D�QR�HV�QHFHVDULR�GHVSOD]DUVH�����6LQ�HPEDUJR��VRQ�RWUDV�PXFKDV�ODV�GHVYHQWDMDV
\�ODV�YHQWDMDV�TXH�QRV�RIUHFHQ�HVWH�WLSR�GH�VHUYLFLRV�

,PDJHQ�GH�JHUDOW�HQ�3L[DED\��/LFHQFLD�&&

https://pixabay.com/es/tasa-de-cambio-del-d%C3%B3lar-544949/
http://creativecommons.org/licenses/by-nc-sa/4.0/


�����%DQFD�HOHFWUyQLFD

$FWXDOPHQWH��KDFHU�QXHVWUDV�JHVWLRQHV�GH�EDQFD�SRU� LQWHUQHW� IRUPD�SDUWH�GH�QXHVWUDV�YLGDV�FRQ�WRWDO
QRUPDOLGDG�� QR� VROR� GHVGH� FDVD�� VLQR� WDPELpQ� HQ� FXDOTXLHU� PRPHQWR� GHVGH� QXHVWURV� GLVSRVLWLYRV
PyYLOHV��SHUR�QR�VLHPSUH�KD�VLGR�DVt«

9tGHR�GH�HGDJXDGDOLQIR�DORMDGR�HQ�<RXWXEH��/LFHQFLD�&&

%DQFD�RQOLQH%DQFD�RQOLQH

6H� FRQRFH� FRPR�%DQFD�HOHFWUyQLFD� D� OD� SUHVWDFLyQ� GH� VHUYLFLRV� ILQDQFLHURV� DO� FOLHQWH
PHGLDQWH� HTXLSRV� LQIRUPiWLFRV� GH� PDQHUD� TXH� SXHGD� UHDOL]DU� VXV� WUDQVDFFLRQHV
EDQFDULDV�HQ�WLHPSR�UHDO�

(O�WpUPLQR�EDQFD�HOHFWUyQLFD�KDFH�UHIHUHQFLD�DO�WLSR�GH�EDQFD�TXH�VH�UHDOL]D�SRU�PHGLRV�HOHFWUyQLFRV
FRPR�SXHGH� VHU� FDMHURV�HOHFWUyQLFRV�� WHOpIRQR�\�RWUDV� UHGHV�GH� FRPXQLFDFLyQ��7UDGLFLRQDOPHQWH�� HVWH
WpUPLQR�KD�VLGR�DWULEXLGR�D�OD�EDQFD�SRU�,QWHUQHW�R�EDQFD�RQOLQH��SHUR�FRQYLHQH�DFODUDU�VX�VLJQLILFDGR�
$OJXQRV� DXWRUHV� OR� FRQVLGHUDQ� FRPR�XQ� FRQVWUXFWR� GH� RUGHQ� VXSHULRU� TXH� VXSRQH� YDULRV� FDQDOHV� TXH
LQFOX\HQ�WDPELpQ�OD�EDQFD�WHOHIyQLFD��OD�EDQFD�SRU�WHOpIRQR�PyYLO�\�OD�EDVDGD�HQ�WHOHYLVLyQ�LQWHUDFWLYD�

$XQTXH��\D�KR\� OD�PD\RUtD�GH� ORV�EDQFRV�RIUHFHQ�HVWH� VHUYLFLR��KD\�TXH�GHVWDFDU�GHQWUR�GH�HOORV�XQ
VXEWLSR�TXH�SRGHPRV�GHQRPLQDU�EDQFD�YLUWXDO�R�VLQ�SUHVHQFLD�ItVLFD��TXH�VRQ�EDQFRV�TXH�FDUHFHQ�GH
RILFLQD�

0RVWUDU UHWURDOLPHQWDFLyQ

,QWURGXFH�HQ�WX�EXVFDGRU�ODV�SDODEUDV��EDQFD�RQOLQH�R�EDQFD�HOHFWUyQLFD��5HYLVD�GH�ODV���
SULPHUDV� HQWUDGDV�� FXiQWDV� FRUUHVSRQGHQ� D� SXEOLFLGDG� GH� EDQFRV�� \� FXiQWDV� D

LQIRUPDFLyQ�JHQpULFD� VREUH� OD�EDQFD�HOHFWUyQLFD��6L�GH�HQWUH� ORV�EDQFRV�HFKDV�HQ� IDOWD
DOJXQR��LQYHVWLJD�VL�WLHQH�HVWH�VHUYLFLR�

$FWLYLGDG

5HIOH[LyQ

https://www.youtube.com/watch?v=0tGoiB8dE6w
https://www.youtube.com/watch?v=0tGoiB8dE6w


0RVWUDU�UHWURDOLPHQWDFLyQ

(Q� HVWH� HQODFH� SXHGHV� DFFHGHU� D� OD� E~VTXHGD�� 'H� ODV� ��� SULPHUDV� HQWUDGDV
�SUHVFLQGLHQGR�GH�ORV�DQXQFLRV�����VRQ�GH�EDQFRV�\���GH�LQIRUPDFLyQ�JHQHUDO�GH�HVWH
WLSR� GH� VHUYLFLR�� 8QR� GH� ORV� EDQFRV� TXH� QR� DSDUHFH� HV� ,1*�� EDQFD� HOHFWUyQLFD� \
SUiFWLFDPHQWH�YLUWXDO��2WUR�HMHPSOR�VHUtD�HO�EDQFR�SRSXODU��TXH�VX�YtGHR�SURPRFLRQDO
QRV�DFHUFD�D�ORV�FRPLHQ]RV�GH�OD�EDQFD�RQOLQH�

3RSXODU��+LVWRULD�GH�OD�%DQFD�SRU�,QWHUQHW�\�%DQFD�0yYLO3RSXODU��+LVWRULD�GH�OD�%DQFD�SRU�,QWHUQHW�\�%DQFD�0yYLO

&RQVHMRV�SDUD�XQ�XVR�VHJXUR�GH�OD�EDQFD�HOHFWUyQLFD

,1&,%(� HV� HO� LQVWLWXWR� QDFLRQDO� GH� FLEHUVHJXULGDG�� ,1&,%(� WUDEDMD� SDUD� DILDQ]DU� OD
FRQILDQ]D�GLJLWDO��HOHYDU� OD�FLEHUVHJXULGDG�\� OD�UHVLOLHQFLD�\�FRQWULEXLU�DO�PHUFDGR�GLJLWDO
GH�PDQHUD�TXH�VH�LPSXOVH�HO�XVR�VHJXUR�GHO�FLEHUHVSDFLR�HQ�(VSDxD�

3UHFLVDPHQWH�SDUD�HVWH�ILQ�KDQ�GLVHxDGR�OD�VLJXLHQWH�LQIRJUDItD�HQ�OD�TXH�UHFRJHQ�XQRV
FRQVHMRV�SDUD�XQ�XVR�VHJXUR�GH�OD�EDQFD�HOHFWUyQLFD�

3LQFKD�HQ�OD�LPDJHQ�SDUD�DPSOLDUOD

2EMHWLYRV

https://www.google.es/webhp?sourceid=chrome-instant&rlz=1C1CHMO_esES527ES528&ion=1&espv=2&ie=UTF-8%23q=banca+electr%C3%B3nica&start=0&*
https://www.youtube.com/watch?v=_4xCsStYD9E
https://www.incibe.es/
http://www.osi.es/sites/default/files/actualidad/blog/infografia_que_hacer_en_la_banca_electronica.png


,PDJHQ�GH�,1&,%(��&RQGLFLRQHV�GH�XVR

http://www.osi.es/sites/default/files/actualidad/blog/infografia_que_hacer_en_la_banca_electronica.png
https://www.osi.es/es/actualidad/blog/2014/09/05/consejos-para-un-uso-seguro-de-la-banca-electronica
https://www.incibe.es/aviso-legal


�����&RPHUFLR�HOHFWUyQLFR

8QD�GH�ODV�SUiFWLFDV�PiV�LQVWDXUDGDV�HQ�OD�VRFLHGDG�DFWXDO��HV�UHDOL]DU�FRPSUDV�SRU�,QWHUQHW��SHUR�HQ
PXFKDV� RFDVLRQHV� D~Q� VLJXHQ� DVDOWiQGRQRV� ODV� PLVPDV� FXHVWLRQHV�� ¢&XiQWR� WDUGDUi"� ¢(O� SURGXFWR
OOHJDUi�HQ�EXHQDV�FRQGLFLRQHV"�¢3RGUp�GHYROYHUOR"���

(O�FRPHUFLR�HOHFWUyQLFR��WDPELpQ�FRQRFLGR�FRPR�H�FRPPHUFH��FRQVLVWH�HQ�OD�FRPSUD�\
YHQWD�GH�SURGXFWRV�R�GH�VHUYLFLRV�D�WUDYpV�GH�PHGLRV�HOHFWUyQLFRV�

(Q�,QWHUQHW�WHQHPRV�YDULRV�WLSRV�GH�WLHQGDV�RQOLQH��HQWUH�HOODV�

7LHQGDV� ItVLFDV� FRQ�SUHVHQFLD� RQOLQH�� 6RQ� WLHQGDV� TXH� WLHQHQ� VXFXUVDOHV�� TXH� DKRUD� HQWUDQ� HQ� HO
FRPHUFLR�RQOLQH�SDUD�VHJXLU�FUHFLHQGR��(MHPSORV�GH�HPSUHVDV�GH�HVWH�WLSR�VRQ�(O�&RUWH�,QJOpV�R�=DUD�
7DPELpQ� KD\�PXFKRV� SHTXHxRV� QHJRFLRV� FRQ� XQ� KLVWRULDO� GH�PXFKRV� DxRV�� TXH� KDQ� GDGR� HO� VDOWR� DO
FRPHUFLR�HOHFWUyQLFR�

7LHQGDV� RQOLQH�� 6RQ� WLHQGDV� TXH� GLUHFWDPHQWH� KDQ� FRPHQ]DGR� VX� DFWLYLGDG� HQ� OD� UHG�� FRPR� SRU
HMHPSOR�$PD]RQ�

3HUR�FRPR�SXHGHV�YHU�HQ�HO�VLJXLHQWH�YtGHR��HO�FRPHUFLR�HOHFWUyQLFR�QR�HV�VROR�HO�TXH�VH�GD�HQWUH�XQ
XVXDULR�\�XQD�HPSUHVD��WDPELpQ�SXHGH�GDUVH�HQWUH�HPSUHVDV�R�HQWUH�SDUWLFXODUHV�

9tGHR�GH�5HG(PSUHVDULRV9LVD�DORMDGR�HQ�<RXWXEH

8Q� HMHPSOR� GH� FRPHUFLR� HOHFWUyQLFR� HQWUH� XVXDULRV�� HV� HO� TXH� SXHGH� GDUVH� D� WUDYpV� GH� ZHEV� R
DSOLFDFLRQHV�FRPR�(ED\�R�:DOODSRS

¢4Xp�HV�HO�FRPHUFLR�HOHFWUyQLFR"¢4Xp�HV�HO�FRPHUFLR�HOHFWUyQLFR"

¢&yPR�SDJDU�SRU�LQWHUQHW"

(VWR�GHSHQGHUi�GH�OD�WLHQGD�R�GHO�WLSR�GH�FRPHUFLR�HOHFWUyQLFR��SHUR�OR�PiV�IUHFXHQWHV�VRQ�

&RQWUDUHHPEROVR��SDJDV�ItVLFDPHQWH�DO�UHFLELU�HO�DUWtFXOR�
7UDQVIHUHQFLD�EDQFDULD
7DUMHWDV�GH�FUpGLWR�R�GpELWR
3DJR�RQOLQH�VLQ�WDUMHWD��D�WUDYpV�GH�DSOLFDFLRQHV�FRPR�3D\SDO�

$FWLYLGDG

https://www.youtube.com/watch?v=KJySEhleE94
https://www.youtube.com/watch?v=KJySEhleE94


&RPHUFLR�HOHFWUyQLFR�VHJXUR

6L� KDV� HIHFWXDGR�DOJXQD�YH]�XQD� FRPSUD�SRU� LQWHUQHW�� KDEUiV� FRPSUDGR�TXH� VL� QR� WLHQHV� DFWLYDGR�HO
FRPHUFLR�HOHFWUyQLFR�VHJXUR��OD�FRPSUD�VH�SXHGH�UHDOL]DU�H[FOXVLYDPHQWH�FRQ�ORV�GDWRV�GH�OD�WDUMHWD��$
SHVDU� GH� TXH� ORV� EDQFRV�� DFRPSDxDQ� HVWH� VHUYLFLR� GH� VHJXURV�� DQWH� SRVLEOHV� URERV� \� FRPSUDV�� HV
FRQYHQLHQWH�TXH�SURWHMDV�WX�WDUMHWD�DxDGLpQGROH�XQ�SOXV�HQ�VHJXULGDG��(VWR�SXHGHV�KDFHUOR�DFWLYDQGR�HO
FRPHUFLR�HOHFWUyQLFR�VHJXUR�

9tGHR�GH�JUXSREDQFRSROXODU�DORMDGR�HQ�<RXWXEH

¢&yPR�IXQFLRQD�HO�FRPHUFLR�HOHFWUyQLFR�VHJXUR"¢&yPR�IXQFLRQD�HO�FRPHUFLR�HOHFWUyQLFR�VHJXUR"

0RVWUDU�UHWURDOLPHQWDFLyQ

9HQWDMDV�

(QFRQWUDU�XQ�SURGXFWR�D�PHQRU�FRVWR�
5HDOL]DU�PHMRU�QHJRFLDFLyQ�FRQ�HO�YHQGHGRU�
&RPRGLGDG�HQ�OD�DGTXLVLFLyQ�GHO�ELHQ�R�SURGXFWR�

'HVYHQWDMDV�

&HUFDQtD� HQWUH� HO� YHQGHGRU� \� HO� FRPSUDGRU� SDUD� SURFHGHU� FRQ� XQD� TXHMD� GHO
SURGXFWR�
&REUR�R�SRGHU�KDFHU�YDOLGD�OD�JDUDQWtD�GHO�SURGXFWR�FRPHUFLDOL]DGR�
6H� SLHUGH� OD� FDSDFLGDG� GH� YLVXDOL]DFLyQ� GHO� SURGXFWR� HQ� FRPHUFLDOL]DFLyQ� R
FRQRFLPLHQWR�ItVLFR�GHO�SURGXFWR�

3LHQVD�HQ�WUHV�YHQWDMDV�\�HQ�WUHV�GHVYHQWDMDV�TXH�RIUHFH�HVWH�WLSR�GH�FRPHUFLRV�SDUD�HO
FRPSUDGRU�

5HIOH[LyQ

2EMHWLYRV

https://www.youtube.com/watch?v=C8E79s6D9lw
https://www.youtube.com/watch?v=C8E79s6D9lw


/D� 26,� HV� OD� RILFLQD� GH� 6HJXULGDG� GHO� ,QWHUQDXWD�� \� GHSHQGH� GHO� DQWHULRUPHQWH
PHQFLRQDGR�,1&,%(�

7H�UHFRPHQGDPRV�ORV�VLJXLHQWHV�DUWtFXORV�GH�VX�EORJ�

<R�QR�FRPSUDUtD�HQ�XQD�WLHQGD�RQOLQH�VL���

6L�FRPSUDV�SRU�LQWHUQHW�FRQRFH�WXV�GHUHFKRV

https://www.osi.es/
https://www.osi.es/es/actualidad/blog/2017/03/16/yo-no-compraria-en-una-tienda-online-si
https://www.osi.es/es/actualidad/blog/2017/03/14/si-compras-por-internet-conoce-tus-derechos


���/D�ZHE�VRFLDO

8QD�GH�ODV�FDUDFWHUtVWLFDV�GHO�VHU�KXPDQR�HV�TXH�HV�VRFLDO��9LYLPRV�HQ�FRPXQLGDGHV��WHQHPRV�DPLJRV�\
IDPLOLDUHV� FRQ� ORV� TXH� QRV� UHODFLRQDPRV�� <D� KHPRV� FRPHQWDGR� TXH� XQD� GH� ODV� GHVYHQWDMDV� GH� ORV
VHUYLFLRV�7,&�HUD�OD�SpUGLGD�GH�FHUFDQtD��\�GH�UHODFLRQHV�SHUVRQDOHV�

/D�:HE�VRFLDO�R�:HE�����HV�XQD�VHJXQGD�JHQHUDFLyQ�HQ�OD�HYROXFLyQ�\�GHVDUUROOR�GH�,QWHUQHW�EDVDGD�HQ
VHUYLFLRV�\�DSOLFDFLRQHV�TXH�IRPHQWDQ�OD�FRODERUDFLyQ�\�HO�LQWHUFDPELR�GH�LQIRUPDFLyQ�HQWUH�LQWHUQDXWDV�
SDVDQGR�HO�XVXDULR�GH�PHUR�FRQVXPLGRU�GH�LQIRUPDFLyQ��FRPR�HQ�OD�ZHE������D�FUHDGRU�GH�OD�PLVPD�

,PDJHQ�GH�#IDFKLQMRVH�HQ�MRVHIDFKLQ�FRP��/LFHQFLD�&&

http://josefacchin.com/lista-redes-sociales-mas-importantes-del-planeta/
http://josefacchin.com/aviso-legal-privacidad/


�����5HGHV�VRFLDOHV

8QR�GH�ORV�VHUYLFLRV�TXH�RIUHFH�OD�:HE�6RFLDO��VRQ�ODV�UHGHV�VRFLDOHV��/D�JUDQ�PD\RUtD�GH�ODV�SHUVRQDV
TXH� VH� FRQHFWDQ� KDELWXDOPHQWH� D� LQWHUQHW�� SHUWHQHFHQ� D� XQD� R� YDULDV� UHGHV� VRFLDOHV�� GHSHQGLHQGR
PXFKDV�YHFHV�GH�VXV�LQWHUHVHV�\�GH�VX�HQWRUQR�

8QD� UHG�VRFLDO� HV�XQD� IRUPD�GH� LQWHUDFFLyQ� VRFLDO� EDVDGD�HQ�HO� LQWHUFDPELR�GLQiPLFR
HQWUH� SHUVRQDV�� JUXSRV� H� LQVWLWXFLRQHV�� 6RQ� VLVWHPDV� DELHUWRV� \� HQ� SHUPDQHQWH
FRQVWUXFFLyQ�HQ�ORV�TXH�VH�IRUPDQ�JUXSRV�HQ�WRUQR�D�XQ�WHPD�FRP~Q�

,PDJHQ�GH�*'-�HQ�3L[DED\��/LFHQFLD�&&

6X� IXQFLRQDPLHQWR� VH� EDVD� HQ� XQ� JUXSR� GH� SHUVRQDV
LQLFLDGRUDV�TXH��XQD�YH]�LQVWDODGR�HO�VRSRUWH�WpFQLFR��LQYLWDQ
D� RWUDV� D� IRUPDU� D� SDUWH� GH� OD� UHG� VRFLDO�� &DGD� QXHYR
SDUWLFLSDQWH�WUDH�FRQVLJR�D�VXV�DPLVWDGHV��SURPRYLHQGR�DVt
HO�FUHFLPLHQWR�GH�OD�UHG�VRFLDO�

'HVGH�VX�FUHDFLyQ�� ODV�UHGHV�VRFLDOHV�KDQ�VHJXLGR� OD�WHRUtD
GH� ORV� �6HLV� *UDGRV� GH� 6HSDUDFLyQ�� VHJ~Q� OD� FXDO�
FXDOTXLHU� SHUVRQD� GHO� SODQHWD� SXHGH� HVWDU� FRQHFWDGD� FRQ
RWUD�D� WUDYpV�GH�QR�PiV�GH�FLQFR�FRQRFLGRV��HV�GHFLU�� VHLV
HVODERQHV�GH�XQD�FDGHQD�

(Q�HO�VLJXLHQWH�YtGHR�SXHGHV�FRQRFHU�FyPR�HPSH]DURQ� ODV�UHGHV�VRFLDOHV��\�VX�UHODFLyQ�FRQ�HO�PXQGR
ODERUDO�

9tGHR�GH�=\QFUR�DORMDGR�HQ�<RXWXEH

(UDVH�XQD�YH]����ODV�UHGHV�VRFLDOHV��E\�=\QFUR�(UDVH�XQD�YH]����ODV�UHGHV�VRFLDOHV��E\�=\QFUR�

$FWLYLGDG

https://pixabay.com/es/conexiones-comunicaciones-social-2099068/
http://creativecommons.org/licenses/by-nc-sa/4.0/
https://www.youtube.com/watch?v=g5vHlAgbZg8
https://www.youtube.com/watch?v=g5vHlAgbZg8


7LSRV�GH�UHGHV�VRFLDOHV

/DV�UHGHV�VRFLDOHV�VH�SXHGHQ�FODVLILFDU�GH�PXFKDV�IRUPDV��(QWUH�ODV�TXH�GHVWDFDPRV�

6HJ~Q�DO�S~EOLFR�DO�TXH�VH�GLULJHQ�\�VX�FRQWHQLGR�

5HGHV� +RUL]RQWDOHV� R� *HQHUDOLVWDV�� 5HGHV� GLULJLGDV� D� WRGD� FODVH� GH� S~EOLFR� \� VLQ� XQD� WHPiWLFD
GHILQLGD�� 6X� REMHWLYR� HV� UHODFLRQDU� D� SHUVRQDV� VLQ� XQ� SURSyVLWR� FRQFUHWR� D� WUDYpV� GH� ODV
KHUUDPLHQWDV� TXH� DSRUWDQ�� DFWXDOL]DFLyQ� DXWRPiWLFD� GH� ODV� OLEUHWDV� GH� GLUHFFLRQHV�� WHQHU� SHUILOHV
YLVLEOHV�\�FUHDU�HQODFHV�D�WUDYpV�GH�GLIHUHQWHV�PDQHUDV�GH�FRQH[LyQ�VRFLDO�RQOLQH��(MHPSORV�GH�HVWH
WLSR�GH�UHGHV�VRQ�)DFHERRN��7ZLWWHU�\�*RRJOH��
5HGHV� 9HUWLFDOHV�� 5HGHV� GLULJLGDV� D� XQ� S~EOLFR� GHWHUPLQDGR�� FRQ� LQWHUHVHV� DILQHV�� 6RQ� UHGHV
HVSHFLDOL]DGDV�HQ�XQ�WHPD�FRQFUHWR�TXH�UH~QHQ�D�SHUVRQDV�FRQ�FDUDFWHUtVWLFDV�FRPXQHV�HQWRUQR�DO
PLVPR��$OJXQRV�HMHPSORV�GH�UHGHV�YHUWLFDOHV�VRQ�/LQNHG,Q��3LQWHUHVW�\�)OLFNU�

0RVWUDU�UHWURDOLPHQWDFLyQ

6QDSFKDW� HV� XQD� UHG� VRFLDO� \� DSOLFDFLyQ� PyYLO� GHGLFDGD� DO� HQYtR� GH� DUFKLYRV�� ORV
FXDOHV� �GHVDSDUHFHQ�� GHO� GLVSRVLWLYR� GHO� GHVWLQDWDULR� D� ODV� ��� KRUDV� GHVSXpV� GH
KDEHUORV�SXEOLFDGRV�

/D�PD\RUtD�GH�ORV�XVXDULRV�GH�GLFKD�DSOLFDFLyQ�WLHQH�XQD�PHGLD�GH����D����DxRV�GH
HGDG�� 6QDSFKDW� JHQHUDOPHQWH� VH� XWLOL]D� SDUD� PDQGDU� DXWRUUHWUDWRV�� GHQRPLQDGRV
VHOILHV��\�HO�����GH�HOORV�VH�PDQGDQ�D�JUXSRV��R�JXDUGDUODV�HQ�JDOHUtD�VL�QR�TXLHUHQ
FRPSDUWLUODV�

,QYHVWLJD�TXp�HV�6QDSFKDW��D�TXp�S~EOLFR�YD�GLULJLGD�\�TXp�FDUDFWHUtVWLFDV�WLHQH�

3RU�FLHUWR��DFWXDOPHQWH�6QDSFKDW�VH�KD�XELFDGR�HQ�ODV�DSOLFDFLRQHV�PiV�GHVFDUJDGDV�D
QLYHO�PXQGLDO�

¢&yPR�VH�FUHy�)DFHERRN"

/D� SHOtFXOD� /D� UHG� VRFLDO� �������� FXHQWD� FyPR�XQD�QRFKH�GHO� RWRxR�GH������� HO� MRYHQ
HVWXGLDQWH� GH�SURJUDPDFLyQ�0DUN�=XFNHUEHUJ� �-HVVH�(LVHQEHUJ�� VH� SRQH�D� WUDEDMDU� HQ
XQD� QXHYD� LGHD� TXH� OOHYD� WLHPSR� URQGDQGR� SRU� VX� FDEH]D�� 0DUN� FUHD� XQD� UHG� VRFLDO
OODPDGD�)DFHERRN� TXH� SHUPLWH� D� PLOORQHV� GH� XVXDULRV� HVWDU� FRQHFWDGRV� \� FRPSDUWLU
DOHJUtDV��WULVWH]DV��PLHGRV��DILFLRQHV�\�VHFUHWRV

/D�UHG�VRFLDO�7UDLOHU�HVSDxRO/D�UHG�VRFLDO�7UDLOHU�HVSDxRO

5HIOH[LyQ

&RQRFLPLHQWR�SUHYLR

https://www.youtube.com/watch?v=XHmtg0bWQr0


/D�5HG�6RFLDO
9tGHR�DORMDGR�HQ�<RXWXEH

(Q�HO�VLJXLHQWH�HQODFH��SXHGHV�DFFHGHU�D�XQ�DUWtFXOR�GH�MRVHIDFFKLQ�FRP�VREUH�/DV�UHGHV
VRFLDOHV�PiV�LPSRUWDQWHV�GHO�PXQGR�

2EMHWLYRV

https://www.youtube.com/embed/XHmtg0bWQr0
http://josefacchin.com/lista-redes-sociales-mas-importantes-del-planeta/


���6HJXULGDG�HQ�OD�UHG

&RPR�KDV�YLVWR�D�OR�ODUJR�GHO�WHPD��OD�HYROXFLyQ�GH�ODV�7HFQRORJtDV�GH�OD�,QIRUPDFLyQ�\�OD�&RPXQLFDFLyQ
�7,&��KD�FRQWULEXLGR�GHFLGLGDPHQWH�DO�ELHQHVWDU�\�SURJUHVR�GH� ODV�VRFLHGDGHV��KDELpQGRVH�HVWDEOHFLGR
XQD�LQGLVFXWLEOH�GHSHQGHQFLD�HQ�HO�GHVDUUROOR�VRFLRHFRQyPLFR�GH�ODV�PLVPDV�

6LQ� HPEDUJR�� WDPELpQ� KD� DSDUHFLGR� XQ� FUHFLHQWH� Q~PHUR� GH� ULHVJRV� \� DPHQD]DV�� GDQGR� OXJDU� D� XQ
FLEHUHVSDFLR�FDGD�YH]�PiV�KRVWLO��3RU�HOOR��VH�KDFH�LPSUHVFLQGLEOH�JHVWLRQDU�HILFD]PHQWH�OD�VHJXULGDG�GH
ODV�WHFQRORJtDV�GLJLWDOHV�\�OD�LQIRUPDFLyQ�TXH�RIUHFHPRV�D�OD�UHG�

,PDJHQ�GH�3HWH/LQIRUWK�HQ�3L[DED\��/LFHQFLD�&&

https://pixabay.com/es/hacking-de-seguridad-protecci%C3%B3n-1734225/
https://creativecommons.org/publicdomain/zero/1.0/deed.es


�����3UREOHPDV

3RVLEOHV�SUREOHPDV

(Q� ������ KDFH� \D� PiV� GH� ��� DxRV�� VH� HVWUHQy� XQD� SHOtFXOD� OODPDGD� /D� UHG� �HQ� LQJOpV� 7KH� 1HW�� \
SURWDJRQL]DGD� SRU� 6DQGUD� %XOORFN�� (Q� GLFKD� SHOtFXOD�� VH� KDEOD� GH� YLUXV� LQIRUPiWLFRV�� GH� URER� GH
LGHQWLGDG��GHOLWRV�LQIRUPiWLFRV���

7KH�1HW
9tGHR�DORMDGR�HQ�<RXWXEH

$XQTXH� KDVWD� KDFH� QR� PXFKR�� FLHUWDV� FRQGXFWDV� \� GHOLWRV� FRPHWLGRV� D� WUDYpV� GH� OD� UHG�� TXHGDEDQ
LPSXQHV� WDQWR� SRU� HO� GHVFRQRFLPLHQWR� GHO� XVXDULR� GH� VXV� GHUHFKRV�� FRPR� SRU� OD� OHJLVODFLyQ� TXH� QR
HVWDED�DFRVWXPEUDGD�D�PDQHMDU� HVWH� WLSR�GH� VLWXDFLRQHV��$�SHVDU�GH�TXH� WRGR�HVWR�HVWi� FDPELDQGR�
PXFKDV�VRQ�ODV�QRWLFLDV�TXH�QRV�OOHJDQ�GH�GHOLWRV�TXH�VH�SURGXFHQ�HQ�OD�UHG�

7LWXODU�GHO�SDLV�FRP�GHO���GH�MXQLR�GHO�����

9DULRV� RUJDQLVPRV� KDQ� SURSXHVWR� GLIHUHQWHV� FODVLILFDFLRQHV� GH� ORV� GHOLWRV� LQIRUPiWLFRV�� DXQTXH� HQ
JHQHUDO� WRGRV� FRLQFLGHQ� DO� HQXQFLDU� FRPR� GHOLWRV� LQIRUPiWLFRV� ORV� URERV� GH� LGHQWLGDG�� IUDXGHV� \
VDERWDMHV�LQIRUPiWLFRV��IXJDV�GH�GDWRV��HWF�

$�FRQWLQXDFLyQ��WH�GHMDPRV�OD�FODVLILFDFLyQ�GLVHxDGD�SRU�OD�%ULJDGD�GH�,QYHVWLJDFLyQ�7HFQROyJLFD�GH
OD�3ROLFtD�1DFLRQDO�(VSDxROD�

$WDTXHV�TXH�VH�SURGXFHQ�FRQWUD�HO�GHUHFKR�D�OD�LQWLPLGDG�

'HOLWR�GH�GHVFXEULPLHQWR�\�UHYHODFLyQ�GH�VHFUHWRV�PHGLDQWH�HO�DSRGHUDPLHQWR�\�GLIXVLyQ�GH�GDWRV
UHVHUYDGRV� UHJLVWUDGRV� HQ� ILFKHURV� R� VRSRUWHV� LQIRUPiWLFRV�� �$UWtFXORV� GHO� ���� DO� ���� GHO� &yGLJR
3HQDO�

�

,QIUDFFLRQHV�D�OD�3URSLHGDG�,QWHOHFWXDO�D�WUDYpV�GH�OD�SURWHFFLyQ�GH�ORV�GHUHFKRV�GH�DXWRU�

(VSHFLDOPHQWH� OD� FRSLD� \� GLVWULEXFLyQ� QR� DXWRUL]DGD� GH� SURJUDPDV� GH� RUGHQDGRU� \� WHQHQFLD� GH
PHGLRV�SDUD�VXSULPLU� ORV�GLVSRVLWLYRV�XWLOL]DGRV�SDUD�SURWHJHU�GLFKRV�SURJUDPDV���$UWtFXORV�����\
RWURV�GHO�&yGLJR�3HQDO�

�

)DOVHGDGHV�

�������7KH�1HW���7UDLOHU�������7KH�1HW���7UDLOHU

https://www.youtube.com/embed/46qKHq7REI4
http://tecnologia.elpais.com/tecnologia/2016/06/01/actualidad/1464775432_472728.html
https://www.policia.es/org_central/judicial/udef/bit_quienes_somos.html
https://www.youtube.com/watch?v=46qKHq7REI4


&RQFHSWR�GH�GRFXPHQWR�FRPR�WRGR�VRSRUWH�PDWHULDO�TXH�H[SUHVH�R�LQFRUSRUH�GDWRV��([WHQVLyQ�GH�OD
IDOVLILFDFLyQ�GH�PRQHGD�D�ODV�WDUMHWDV�GH�GpELWR�\�FUpGLWR��)DEULFDFLyQ�R�WHQHQFLD�GH�SURJUDPDV�GH
RUGHQDGRU�SDUD�OD�FRPLVLyQ�GH�GHOLWRV�GH�IDOVHGDG���$UWtFXORV�����\�VV��GHO�&yGLJR�3HQDO�

�

6DERWDMHV�LQIRUPiWLFRV�

'HOLWR� GH� GDxRV� PHGLDQWH� OD� GHVWUXFFLyQ� R� DOWHUDFLyQ� GH� GDWRV�� SURJUDPDV� R� GRFXPHQWRV
HOHFWUyQLFRV�FRQWHQLGRV�HQ�UHGHV�R�VLVWHPDV�LQIRUPiWLFRV���$UWtFXOR�����\�RWURV�GHO�&yGLJR�3HQDO�

�

)UDXGHV�LQIRUPiWLFRV�

'HOLWRV�GH�HVWDID�D�WUDYpV�GH�OD�PDQLSXODFLyQ�GH�GDWRV�R�SURJUDPDV�SDUD�OD�REWHQFLyQ�GH�XQ�OXFUR
LOtFLWR���$UWtFXORV�����\�VV��GHO�&yGLJR�3HQDO�

�

$PHQD]DV�

5HDOL]DGDV�SRU�FXDOTXLHU�PHGLR�GH�FRPXQLFDFLyQ���$UWtFXORV�����\�VV��GHO�&yGLJR�3HQDO�

�

&DOXPQLDV�H�LQMXULDV�

&XDQGR�VH�SURSDJXHQ�SRU�FXDOTXLHU�PHGLR�GH�HILFDFLD�VHPHMDQWH�D�OD� LPSUHQWD�R�OD�UDGLRGLIXVLyQ�
�$UWtFXORV�����\�VV��GHO�&yGLJR�3HQDO�

�

3RUQRJUDItD�LQIDQWLO�

(QWUH�ORV�GHOLWRV�UHODWLYRV�D�OD�SURVWLWXFLyQ�DO�XWLOL]DU�D�PHQRUHV�R�LQFDSDFHV�FRQ�ILQHV�H[KLELFLRQLVWDV
R�SRUQRJUiILFRV��/D�LQGXFFLyQ��SURPRFLyQ��IDYRUHFLPLHQWR�R�IDFLOLWDPLHQWR�GH�OD�SURVWLWXFLyQ�GH�XQD
SHUVRQD�PHQRU� GH� HGDG� R� LQFDSD]�� �DUW� ������ /D� SURGXFFLyQ�� YHQWD�� GLVWULEXFLyQ�� H[KLELFLyQ�� SRU
FXDOTXLHU�PHGLR�� GH�PDWHULDO� SRUQRJUiILFR� HQ� FX\D�HODERUDFLyQ�KD\DQ� VLGR�XWLOL]DGRV�PHQRUHV�GH
HGDG�R�LQFDSDFHV��DXQTXH�HO�PDWHULDO�WXYLHUH�VX�RULJHQ�HQ�HO�H[WUDQMHUR�R�IXHUH�GHVFRQRFLGR���DUW
������ (O� IDFLOLWDPLHQWR� GH� ODV� FRQGXFWDV� DQWHULRUHV� �(O� TXH� IDFLOLWDUH� OD� SURGXFFLyQ�� YHQWD�
GLVWULEXFLyQ��H[KLELFLyQ�������DUW�����

3RVLEOHV�VROXFLRQHV

&RPR� GLFH� HO� UHIUiQ�� �0iV� YDOH� SUHYHQLU� TXH� FXUDU��� 3RU� HVR� GHGLFDPRV� HO� VLJXLHQWH
DSDUWDGR�D�OD�SUHYHQFLyQ��6LQ�HPEDUJR��XQD�YH]�TXH�QRV�HQFRQWUDPRV�HQ�DOJXQR�GH�ORV
FDVRV�DQWHULRUHV�OR�PHMRU�HV�GHQXQFLDU��3DUD�HOOR�OD�*'7��*UXSR�GH�'HOLWRV�7HOHPiWLFRV
GH�OD�*XDUGLD�&LYLO��SRQH�D�QXHVWUD�GLVSRVLFLyQ�XQD�SiJLQD�SDUD�GHQXQFLDU�GHOLWRV�R�SDUD
LQIRUPDU�GH�HOORV��5HFXHUGD�TXH�DXQTXH�QR� WRGRV� ORV�KHFKRV� LQYHVWLJDGRV� OOHJDQ�D�VHU
HVFODUHFLGRV��SHUR�VX�FRQRFLPLHQWR�D\XGD�D�GLVPLQXLU�OD�FLIUD�QHJUD�GH�GHOLWRV�RFXOWRV�\�D
GLPHQVLRQDU�DGHFXDGDPHQWH�HO�SUREOHPD�GH�OD�GHOLQFXHQFLD�LQIRUPiWLFD�

&DGD� XQR� GH� ORV� VLJXLHQWHV� FDVRV� HVWi� UHODFLRQDGR� FRQ� XQ� WLSR� GH� GHOLWR� LQIRUPiWLFR�
,QGLFD�D�FXiO�R�FXDOHV�GH�HOORV�SRGUtDPRV�DFRJHUQRV�SDUD�GHQXQFLDUODV�

&DVR��

$FWLYLGDG

&DVR�SUiFWLFR

https://www.youtube.com/embed/46qKHq7REI4
https://www.gdt.guardiacivil.es/webgdt/pinformar.php


0RVWUDU�UHWURDOLPHQWDFLyQ

(Q�HO�FDVR����VH�SXHGH�FRQWHPSODU�XQ�DWDTXH�FRQWUD�HO�GHUHFKR�D�OD�LQWLPLGDG�SRU�OD
JUDEDFLyQ�GHO�YtGHR��\�VHJ~Q�ODV�KXPLOODFLRQHV�\�ORV�LQVXOWRV��DPHQD]DV��FDOXPQLDV�H
LQMXULDV�

(Q� HO� FDVR� ��� WDPELpQ� VH� SXHGH� FRQWHPSODU� XQ� DWDTXH� FRQWUD� HO� GHUHFKR� D� OD
LQWLPLGDG��DFFHVR�DO�RUGHQDGRU���IDOVHGDGHV��SRU�KDFHU�XVR�GH�XQD�FXHQWD�TXH�QR�VHD
VX\D�GH�3D\SDO��\�R�IUDXGHV�LQIRUPiWLFRV�

$OJXLHQ� KD� VXELGR� D� XQD� UHG� VRFLDO� XQ� YtGHR� GH� XQ� PHQRU� TXH� HVWi� VXIULHQGR
KXPLOODFLRQHV�H�LQVXOWRV�

&DVR��

$OJXLHQ� KD� DFFHGLGR� D� PL� RUGHQDGRU�� \� KDFLHQGR� XVR� GH� PLV� GDWRV� GH� 3D\SDO�� HVWi
UHDOL]DQGR�FRPSUDV�RQOLQH�

,PDJHQ�GH�$QD%DQDQD����HQ�3L[DED\

/LFHQFLD�&&

-XHJRV�\�UHGHV�VRFLDOHV

'HVGH� ODV� UHGHV� VRFLDOHV� WHQHPRV� DFFHVR� D� PXOWLWXG� GH
MXHJRV��&DQG\&UDVK��)DUPYLOOH����R�DSOLFDFLRQHV�

0XFKDV�YHFHV�HV�SRVLEOH�TXH�QRV�OOHJXHQ�SHWLFLRQHV�GH�XQ
MXHJR�D�WUDYpV�GH�XQ�DPLJR�\�HVWR�HV�SRUTXH�OD�DSOLFDFLyQ�
VLPSOHPHQWH�SRU�XVDUOD�R�MXJDU��WRPD�FLHUWRV�GDWRV�GH�WX
SHUILO�� HQWUH� HOORV� SRVLEOHPHQWH�� WX� OLVWD� GH� DPLJRV�� 3RU
HOOR�� HV�PX\� LPSRUWDQWH� TXH� DQWHV� GH� LQVWDODU� FXDOTXLHU
DSOLFDFLyQ� TXH� VH� QRV� VXJLHUD� R� SDUWLFLSDU� HQ� HO� MXHJR�
OHDPRV� DWHQWDPHQWH� ODV� FRQGLFLRQHV� GH� XVR� R� GH
SULYDFLGDG�

$OJXQDV� YHFHV� HVWDV� FRQGLFLRQHV� VH� QRV� PXHVWUDQ
FODUDPHQWH�MXQWR�DO�ERWyQ�GH�MXJDU��SHUR�RWUDV�DSDUHFH�HQ
DOJXQD� VHFFLyQ� PiV� HVFRQGLGD�� /RV� MXHJRV� SXHGHQ
DFFHGHU�HQWUH�RWURV�D�

7X�QRPEUH
)RWR�GH�SHUILO
/LVWD�GH�DPLJRV
&RUUHR�HOHFWUyQLFR
*pQHUR
)HFKD�GH�QDFLPLHQWR
$FWLYLGDG
/RFDOL]DFLyQ

&RQRFLPLHQWR�SUHYLR

https://pixabay.com/es/pokemongo-pokemon-tel%C3%A9fono-celular-1517819/
https://creativecommons.org/publicdomain/zero/1.0/deed.es


�����3UHYHQFLyQ

&RQWUROD�WX�SURSLD�LQIRUPDFLyQ

/D�PHMRU�PDQHUD�GH�QR�WHQHU�SUREOHPDV�FRQ�OD�VHJXULGDG�HV�OD�SUHYHQFLyQ��3RU�HVR�OD�*'7��*UXSR�GH
'HOLWRV�7HOHPiWLFRV�GH�OD�*XDUGLD�&LYLO��QRV�GD�ORV�VLJXLHQWHV�FRQVHMRV��UHFRJLGRV�HQ�HVWD�SUHVHQWDFLyQ�

'HFiORJR�GH�OD�QDYHJDFLyQ�VHJXUD
3UHVHQWDFLyQ�DORMDGD�HQ�*RRJOH�6OLGHV

$XQTXH�HVWRV�FRQVHMRV�VRQ�JHQpULFRV��FDGD�DSOLFDFLyQ�R�VHUYLFLR�WLHQH�ORV�VX\RV�SURSLRV��\D�TXH�WDQWR
ORV�XVXDULRV�FRPR�ODV�HPSUHVDV�TXH�GDQ�HVWRV�VHUYLFLRV�VRQ�ORV�SULQFLSDOHV�SUHRFXSDGRV��3RU�HVR�GHQWUR�
GHQWUR�GH�HVWDV�UHFRPHQGDFLRQHV��SRGtDPRV�DxDGLU��

&RQRFHU�ODV�LQGLFDFLRQHV�SURSLDV�GH�FDGD�DSOLFDFLyQ�UHIHUHQWHV�D�VHJXULGDG

0D\RU�SURWHFFLyQ�SDUD�WX�FXHQWD�*RRJOH

%DMR�HVWH�WtWXOR�HQFRQWUDPRV�OD�YHULILFDFLyQ�HQ�GRV�SDVRV��TXH�FRQVLVWH�HQ�

���,QWURGXFLU�WX�FRQWUDVHxD�FDGD�YH]�TXH�LQLFLHV�VHVLyQ�HQ�*RRJOH�
���$�FRQWLQXDFLyQ��VH�HQYLDUi�XQ�FyGLJR�D�WX�WHOpIRQR�PHGLDQWH�XQ�PHQVDMH��XQD�OODPDGD�GH�YR]�R
QXHVWUD�DSOLFDFLyQ�SDUD�PyYLOHV��6L�WLHQHV�XQD�OODYH�GH�VHJXULGDG��SXHGHV�LQVHUWDUOD�HQ�HO�SXHUWR
86%�GH�WX�RUGHQDGRU�

3XHGHV�DFFHGHU�D�OD�LQIRUPDFLyQ�FRPSOHWD�SLQFKDQGR�HQ�OD�VLJXLHQWH�LPDJHQ�

$FWLYLGDG

https://www.gdt.guardiacivil.es/webgdt/home_alerta.php
https://docs.google.com/presentation/d/1LkoCWSLCRpo5o3CCzjt_-BFSEbVJrDQ3HeyrVGoN9CY/embed?start=false&amp;loop=false&amp;delayms=3000


,PDJHQ�GH�HODERUDFLyQ�SURSLD

3ULYDFLGDG�HQ�:KDWVDSS

'HVGH�HO�PHQ~�GH�&RQILJXUDFLyQ�$MXVWHV�&XHQWD���SRGUiV�FRQILJXUDU�GLVWLQWDV�RSFLRQHV�FRPR�

7~�GHFLGHV�TXLpQ�SXHGH�YHU�WX
IRWR

GH�SHUILO��OD�~OWLPD�YH]�TXH�WH
KDV

FRQHFWDGR�\�R�WX�HVWDGR�

7DPELpQ�SXHGHV�EORTXHDU�D
XVXDULRV�

4XLWDU�OD�FRQILUPDFLyQ�GH�OHFWXUD

�GREOH�FKHFN�

3XHGHV�DFWLYDU�OD�FRQILUPDFLyQ
HQ�GRV

SDVRV�FRPR�VH�SURSRQtD�HQ�ODV

FXHQWDV�*RRJOH

:KDWVDSS�KD�LQFRUSRUDGR�HO�FLIUDGR

GH�VXV�FRQYHUVDFLRQHV�H[WUHPR�D
H[WUHPR�

GH�IRUPD�TXH�VROR�HPLVRU�\
UHFHSWRU

GLVSRQGUiQ�GH�ODV�FODYHV�GH
GHVFLIUDGR�

https://www.google.com/intl/es/landing/2step/%23tab=why-you-need-it


�

)DFHERRN

(V�VLQ�GXGD�XQD�GH�ODV�UHGHV�VRFLDOHV�PiV�SRSXODUHV��FRQ�������PLOORQHV�GH�XVXDULRV�DFWLYRV��GDWR�GHO
���GH�DEULO�GHO�������

(VWD�UHG�VRFLDO�QRV�RIUHFH�XQD�FRQILJXUDFLyQ�GH�SULYDFLGDG�EDVWDQWH�GHWDOODGD��FRQ�PXFKDV�SRVLELOLGDGHV�
GHVGH�HO�PHQ~�&RQILJXUDFLyQ��3ULYDFLGDG��DXQTXH�PXFKDV�YHFHV�SRU�LJQRUDQFLD�R�GHMDGH]�VH�GHMDQ�ORV
YDORUHV�SRU�GHIHFWR��(V� LPSRUWDQWH� UHYLVDU�HVWD�FRQILJXUDFLyQ��$�FRQWLQXDFLyQ�YHUHPRV�DOJXQRV�GH� ORV
DVSHFWRV�PiV�LPSRUWDQWHV�D�UHYLVDU�

)DFHERRN
3UHVHQWDFLyQ�SURSLD�DORMDGD�HQ�*RRJOH�6OLGHV

%DQFD�HOHFWUyQLFD

,1*�HV�XQR�GH�ORV�EDQFRV�PiV�SRSXODUHV�RQOLQH��(QWUH�VXV�UHFRPHQGDFLRQHV�ILJXUDQ�

�5HFXHUGH�TXH�,1*�',5(&7�QXQFD� OH�VROLFLWDUi��QL�SRU� WHOpIRQR�QL�SRU� ,QWHUQHW��VX�&ODYH�GH�$FFHVR�DO
FRPSOHWR��WDQ�VROR�SRVLFLRQHV�DOHDWRULDV��,1*�',5(&7�QXQFD�OH�HQYLDUi�FRUUHRV�HOHFWUyQLFRV�FRQ�HQODFHV
D� ZZZ�LQJGLUHFW�HV�� 'HVFRQItH� GH� OODPDGDV� R� H�PDLOV� FRPXQLFiQGROH� SUHPLRV� R� UHJDORV�� /R� PiV
DFRQVHMDEOH� HV� WHFOHDU� VLHPSUH� OD� GLUHFFLyQ� ZZZ�LQJGLUHFW�HV� GLUHFWDPHQWH� HQ� VX� QDYHJDGRU� GH
,QWHUQHW��

7H� UHFRPHQGDPRV� TXH� YLVLWHV� WX� EDQFR�� \� EXVTXHV� ODV� SDXWDV� TXH� WH� GDQ� VREUH� OD� VHJXULGDG� GH� WX
FXHQWD�

0RVWUDU�UHWURDOLPHQWDFLyQ

/D�YHULILFDFLyQ�HQ�GRV�SDVRV�HQ�XQ�PHFDQLVPR�GH�VHJXULGDG�TXH�DxDGH�XQD�FDSD�GH
SURWHFFLyQ�DGLFLRQDO�DO�DFFHVR�SRU�FRQWUDVHxD�

3RU� HMHPSOR�� FXDQGR� QRV� GDPRV� GH� DOWD� HQ� DOJ~Q� VHUYLFLR� ZHE�� D� OD� KRUD� GH
UHJLVWUDUQRV��VROHPRV�IDFLOLWDU�QXHVWUR�FRUUHR�\�XQD�FRQWUDVHxD��VLQ�HPEDUJR�QXHVWUD
FXHQWD�QR�HVWDUi�DFWLYD�KDVWD�TXH�YD\DPRV�D�XQ�PHQVDMH�TXH�KDEUHPRV�UHFLELGR�HQ
QXHVWUR FRUUHR \ KDJDPRV FOLFN HQ XQ HQODFH TXH VH QRV HQYtD &RQ HVWR HO VHUYLFLR VH

([SOLFD�FRQ�WXV�SDODEUDV�HQ�TXp�FRQVLVWH�HO�VLVWHPD�GH�YHULILFDFLyQ�HQ�GRV�SDVRV��\�SRQ
DOJXQRV�HMHPSORV�GH�DSOLFDFLRQHV�HQ�ORV�TXH�VH�XVD�

5HIOH[LyQ

https://docs.google.com/presentation/d/1_8ihwmbFzEeFNDiffXW5wlf_z6-RKqiUYNjxeG0TwKI/embed?start=false&amp;loop=false&amp;delayms=3000
http://www.ingdirect.es/


QXHVWUR�FRUUHR�\�KDJDPRV�FOLFN�HQ�XQ�HQODFH�TXH�VH�QRV�HQYtD��&RQ�HVWR�HO�VHUYLFLR�VH
DVHJXUD� GH� TXH� UHDOPHQWH� HUHV� HO� SURSLHWDULR� GH� OD� FXHQWD� GH� FRUUHR� TXH� HVWiV
IDFLOLWDQGR�

$OJR� SDUHFLGR� RFXUUH� FXDQGR� KDFHPRV� DOJXQD� WUDQVDFFLyQ� GHVGH� QXHVWUD� SiJLQD� GH
EDQFD�RQOLQH��DO�PHQRV�HQ�OD�PD\RUtD���QR�VROR�QRV�SLGH�OD�FODYH�GH�RSHUDFLRQHV�VLQR
TXH�DGHPiV�QRV�SLGH�XQ�FyGLJR�GH�YHULILFDFLyQ�TXH�VH�QRV�HQYtD�DO�PyYLO��DVt�QR�VROR
GHEHUHPRV� WHQHU� ORV� GDWRV� GH� DFFHVR� D� OD� SiJLQD�� VL� QR� WDPELpQ� HO� FyGLJR� SDUD
RSHUDFLRQHV�\�DGHPiV�WHQHU�DFFHVR�DO�PyYLO�DVRFLDGR�D�QXHVWUR�XVXDULR��&RQ�OR�TXH�OD
VHJXULGDG�VH�UHIXHU]D�

¢6HJXULGDG�S~EOLFD�9V�3ULYDFLGDG"

$WHQWDGRV�FRPR�ORV�RFXUULGRV�HQ�3DUtV��6DQ�%HUQDUGLQR�\�%pOJLFD��YXHOYHQ�D�SRQHU�HQ�OD
SDOHVWUD�GHO�GHEDWH�WHFQROyJLFR�WHPDV�FRPR�OD�VHJXULGDG�S~EOLFD�FRQWUD�OD�SULYDFLGDG��VLQ
LPSRUWDU� HQ� TXH� UHJLyQ� GHO� PXQGR� QRV� HQFRQWUHPRV�� /RV� QXHYRV� FDQDOHV� GH
FRPXQLFDFLyQ� �FRUUHR� HOHFWUyQLFR�� ZKDWVDSS����� DEUHQ� QXHYDV� YtDV� DO� WHUURULVPR� SDUD
FDSWDU�D�JHQWH�\�SODQHDU�DWHQWDGRV�

6L�TXLHUHV�UHIOH[LRQDU�DOJR�PiV�VREUH�HVWRV�KHFKRV��WH�SURSRQHPRV�HO�VLJXLHQWH�DUWtFXOR
GHO�HOSDLV�FRP�

3ULYDFLGDG�YV��VHJXULGDG��JXHUUD�SHUGLGD

4XL]iV�HQWRQFHV�SXHGDV�GDU�UHVSXHVWD�D�OD�SUHJXQWD��¢FyPR�VH�ORJUD�XQ�HTXLOLEULR�HQWUH
VHJXULGDG��SULYDFLGDG�\�OLEHUWDG"

/D�26,��2ILFLQD�GH�6HJXULGDG�GHO�,QWHUQDXWD���QRV�RIUHFH�XQD�JXtD�PX\�FRPSOHWD�GH� OD
SULYDFLGDG�\�VHJXULGDG�HQ�LQWHUQHW��\�DOJXQRV�YtGHRV�UHIHUHQWHV�D�DSOLFDFLRQHV�FRQFUHWDV�

,PDJHQ�GH�,1&,%(��&RQGLFLRQHV�GH�XVR

2EMHWLYRV

2EMHWLYRV

http://internacional.elpais.com/internacional/2013/06/17/actualidad/1371487237_851726.html
http://internacional.elpais.com/internacional/2013/06/17/actualidad/1371487237_851726.html
https://www.osi.es/es/guia-de-privacidad-y-seguridad-en-internet
https://www.incibe.es/
https://www.incibe.es/aviso-legal


���5HVXPHQ

/D�VHGH�HOHFWUyQLFD� HV�DTXHOOD�GLUHFFLyQ�HOHFWUyQLFD�GLVSRQLEOH�SDUD� ORV� FLXGDGDQRV�D
WUDYpV� GH� UHGHV� GH� WHOHFRPXQLFDFLRQHV� FX\D� WLWXODULGDG�� JHVWLyQ� \� DGPLQLVWUDFLyQ
FRUUHVSRQGH�D�XQD�$GPLQLVWUDFLyQ�3~EOLFD��yUJDQR�R�HQWLGDG�DGPLQLVWUDWLYD�HQ�HO�HMHUFLFLR
GH�VXV�FRPSHWHQFLDV�

(O�&HUWLILFDGR�'LJLWDO�� WDPELpQ�FRQRFLGR�FRPR�&HUWLILFDGR�GH�&LXGDGDQR�R�GH�8VXDULR�
HV�XQ�GRFXPHQWR�GLJLWDO�TXH�FRQWLHQH�VXV�GDWRV�LGHQWLILFDWLYRV��/H�SHUPLWLUi�LGHQWLILFDUVH
HQ�,QWHUQHW�H�LQWHUFDPELDU�LQIRUPDFLyQ�FRQ�RWUDV�SHUVRQDV�\�RUJDQLVPRV�FRQ�OD�JDUDQWtD
GH�TXH�VyOR�8G��\� VX� LQWHUORFXWRU�SXHGHQ�DFFHGHU�D�HOOD�� /R�H[SLGH� OD�5HDO�&DVD�GH� OD
0RQHGD��)UDEULFD�1DFLRQDO�GH�0RQHGD�\�7LPEUH��)107�

(O�'1,� HOHFWUyQLFR� HV� XQ� GRFXPHQWR� HPLWLGR� SRU� OD� 'LUHFFLyQ� *HQHUDO� GH� OD� 3ROLFtD
�0LQLVWHULR� GHO� ,QWHULRU��� $GHPiV� GH� DFUHGLWDU� ItVLFDPHQWH� OD� LGHQWLGDG� SHUVRQDO� GH� VX
WLWXODU� SHUPLWH�� DFUHGLWDU� HOHFWUyQLFDPHQWH� \� GH� IRUPD� LQHTXtYRFD� VX� LGHQWLGDG�� ILUPDU
GLJLWDOPHQWH�GRFXPHQWRV�HOHFWUyQLFRV��RWRUJiQGROHV�XQD�YDOLGH]�MXUtGLFD�HTXLYDOHQWH�D�OD
TXH�OHV�SURSRUFLRQD�OD�ILUPD�PDQXVFULWD�

(O�DOPDFHQDPLHQWR�HQ�OD�QXEH��HV�XQ�HVSDFLR�GH�DOPDFHQDPLHQWR�\�SURFHVDPLHQWR�GH
GDWRV�\�DUFKLYRV�XELFDGR�HQ� LQWHUQHW��DO�TXH�SXHGH�DFFHGHU�HO�XVXDULR�GHVGH�FXDOTXLHU
GLVSRVLWLYR�� +D\� GLVWLQWDV� DSOLFDFLRQHV� TXH� QRV� EULQGDQ� HVWH� VHUYLFLR� FRPR�� 'URSER[�
*RRJOH�'ULYH��0HJD���

6H� FRQRFH� FRPR�EDQFD�HOHFWUyQLFD� D� OD� SUHVWDFLyQ� GH� VHUYLFLRV� ILQDQFLHURV� DO� FOLHQWH
PHGLDQWH� HTXLSRV� LQIRUPiWLFRV� GH� PDQHUD� TXH� SXHGD� UHDOL]DU� VXV� WUDQVDFFLRQHV
EDQFDULDV� HQ� WLHPSR� UHDO�� 6L� XQ� EDQFR� HOHFWUyQLFR� QR� WLHQH� VHGHV� ItVLFDV� VH� OH� FRQRFH
FRPR�EDQFR�YLUWXDO�

(O�FRPHUFLR�HOHFWUyQLFR��WDPELpQ�FRQRFLGR�FRPR�H�FRPPHUFH��FRQVLVWH�HQ�OD�FRPSUD�\
YHQWD�GH�SURGXFWRV�R�GH�VHUYLFLRV�D�WUDYpV�GH�PHGLRV�HOHFWUyQLFRV��(VWH�FRPHUFLR��SXHGD
GDUVH�HQWUH�XVXDULRV�GH�,QWHUQHW��HPSUHVDV�\�XVXDULRV��R�LQFOXVR�HQWUH�HPSUHVDV�

$FWLYLGDG

$FWLYLGDG

$FWLYLGDG

$FWLYLGDG



/D�:HE�VRFLDO�R�:HE�����HV�XQD�VHJXQGD�JHQHUDFLyQ�HQ� OD�HYROXFLyQ�\�GHVDUUROOR�GH
,QWHUQHW� EDVDGD� HQ� VHUYLFLRV� \� DSOLFDFLRQHV� TXH� IRPHQWDQ� OD� FRODERUDFLyQ� \� HO
LQWHUFDPELR�GH�LQIRUPDFLyQ�HQWUH�LQWHUQDXWDV�

8QD� UHG�VRFLDO� HV�XQD� IRUPD�GH� LQWHUDFFLyQ� VRFLDO� EDVDGD�HQ�HO� LQWHUFDPELR�GLQiPLFR
HQWUH� SHUVRQDV�� JUXSRV� H� LQVWLWXFLRQHV�� 6RQ� VLVWHPDV� DELHUWRV� \� HQ� SHUPDQHQWH
FRQVWUXFFLyQ�HQ�ORV�TXH�VH�IRUPDQ�JUXSRV�HQ�WRUQR�D�XQ�WHPD�FRP~Q�

+D\� GLVWLQWRV� WLSRV� GH� UHGHV� VRFLDOHV�� \� VH� FODVLILFDQ� HQ� IXQFLyQ� GHO� XVR� TXH� KDJD� HO
LQWHUQDXWD�GH�HOODV�

6HJXULGDG�HQ�OD�UHG

$GHPiV�� GH� ODV� SUHFDXFLRQHV� JHQHUDOHV�� GHEHV� WHQHU� HQ� FXHQWD� OD� UHFRPHQGDFLRQHV
HVSHFtILFDV�GH�FDGD�DSOLFDFLyQ�

(Q�OD�VLJXLHQWH�OLVWD�GH�UHSURGXFFLyQ�SXHGHV�YHU�ORV�FRQVHMRV�GH�VHJXULGDG�GH�)DFHERRN�
:KDWVDSS��<RXWXEH��6QDSFKDW��,QVWDJUDP�\�7ZLWWHU�

9tGHRV�GH�26,�DORMDGRV�HQ�<RXWXEH

3ULYDFLGDG�\�VHJXULGDG�HQ�)DFHERRN3ULYDFLGDG�\�VHJXULGDG�HQ�)DFHERRN

$FWLYLGDG

https://www.youtube.com/channel/UCRrahfD7KRB6M9XyZpMWJ1g
https://www.youtube.com/watch?list=PLs4lpFZkmuXXZV08Ke_AhgLPtiTL6zhCH&v=xItJJCR7DBw


���3DUD�DSUHQGHU�KD]OR�W~

�9HUGDGHUR� �)DOVR

)DOVR

1R� WRGDV� ODV� DGPLQLVWUDFLRQHV� SRVHHQ� RILFLQD� YLUWXDO�� FRPSDWLEOH� FRQ� FHUWLILFDGR
GLJLWDO��3RU�HMHPSOR��PXFKDV�GH�ODV�ORFDOHV�

�9HUGDGHUR� �)DOVR

)DOVR

1R�WRGDV� ODV�DSOLFDFLRQHV�VRQ�GH�SDJR��'H�KHFKR�� OD�JUDQ�PD\RUtD� WLHQHQ�YHUVLRQHV
JUDWXLWDV�� 3RU� HMHPSOR�� 0HJD� QRV� RIUHFH� ��� *%� GH� DOPDFHQDPLHQWR� JUDWXLWR� \
'URSER[�WLHQH�XQD�FDSDFLGDG�LQLFLDO�GH���*%�OOHJDQGR�KDVWD����*%������0%�FXDQGR
XQD� SHUVRQD� LQYLWDGD� SRU� HO� XVXDULR� SDUD� XWLOL]DU� 'URSER[� LQVWDOD� HQ� VX� HTXLSR� OD
DSOLFDFLyQ�FOLHQWH�FRUUHVSRQGLHQWH�

�9HUGDGHUR� �)DOVR

9HUGDGHUR

(V�XQD�GH�ODV�SULQFLSDOHV�YHQWDMDV�GH�HVWRV�VLVWHPDV�

�9HUGDGHUR� �)DOVR

)DOVR

/D�PD\RUtD�GH�ORV�EDQFRV�FRQ�VHGHV�ItVLFDV��RIUHFHQ�FRPR�XQ�VHUYLFLR�FRPSOHPHQWDULR
XQD� EDQFD� HOHFWUyQLFD� D� VXV� FOLHQWHV�� /RV� EDQFRV� TXH� QR� WLHQHQ� VHGHV� ItVLFDV�� VH
OODPDQ�YLUWXDOHV�

�9HUGDGHUR� �)DOVR

9HUGDGHUR

(O�FRPHUFLR�HOHFWUyQLFR�QR�VROR�VH�UHILHUH�D�YHQWDV�HQWUH�XVXDULR�\�HPSUHVD��WDPELpQ
FRQWHPSOD�HVWH�FDVR�

9HUGDGHUR )DOVR

6HxDOD�VL�ODV�VLJXLHQWHV�DILUPDFLRQHV�VRQ�YHUGDGHUDV�R�IDOVDV�

&RQ� FHUWLILFDGR� GLJLWDO� R� '1,� HOHFWUyQLFR� VH� SXHGH� DFFHGHU� D� FXDOTXLHU� WUiPLWH� GH� OD
$GPLQLVWUDFLyQ��VHD�HVWDWDO��DXWRQyPLFD�R�ORFDO�

(O�DOPDFHQDPLHQWR�HQ�OD�QXEH�QR�HV�JUDWXLWR�

$� ORV� VLVWHPDV� GH� DOPDFHQDPLHQWR� HQ� OD� QXEH� VH� SXHGH� DFFHGHU� GHVGH� FXDOTXLHU
GLVSRVLWLYR��VLHPSUH�TXH�WHQJD�LQWHUQHW�

8QD�EDQFD�HOHFWUyQLFD�HV�XQ�EDQFR�TXH�QR�WLHQH�VHGH�ItVLFDV�

&XDQGR� VH� UHDOL]D� XQD� FRPSUD�YHQWD� HQWUH� XVXDULRV� SRU� LQWHUQHW�� FRPR� SRU� HMHPSOR
XVDQGR�ZDOODSRS��HVWDPRV�XVDQGR�HO�FRPHUFLR�HOHFWUyQLFR�

8QD�UHG�VRFLDO��VROR�EXVFD�OD�UHODFLyQ�SHUVRQDO�HQWUH�VXV�XVXDULRV�

3UHJXQWD�9HUGDGHUR�)DOVR



�9HUGDGHUR� �)DOVR

)DOVR

([LVWHQ�PXOWLWXG�GH� UHGHV� VRFLDOHV�� FX\R�REMHWLYR� YD�PiV�DOOi� GH� OD� VLPSOH� UHODFLyQ
SHUVRQDO��3RU�HMHPSOR��/LQNHG,Q�HV�XQD�FRPXQLGDG�VRFLDO�RULHQWDGD�D�ODV�HPSUHVDV��D
ORV�QHJRFLRV�\�HO�HPSOHR�

�9HUGDGHUR� �)DOVR

9HUGDGHUR

(O�VLVWHPD�GH�YHULILFDFLyQ�HQ�GRV�SDVRV��DxDGH�VHJXULGDG�D�QXHVWUD�FXHQWDV��SLGLpQGRQRV
RWUR�GDWR�PiV�D�SDUWH�GH�OD�FRQWUDVHxD�



$YLVR�/HJDO

$YLVR�/HJDO

(O�SUHVHQWH� WH[WR� �HQ�DGHODQWH��HO� �$YLVR�/HJDO���UHJXOD�HO�DFFHVR�\�HO�XVR�GH
ORV� FRQWHQLGRV� GHVGH� ORV� TXH� VH� HQOD]D�� /D� XWLOL]DFLyQ� GH� HVWRV� FRQWHQLGRV
DWULEX\H�OD�FRQGLFLyQ�GH�XVXDULR�GHO�PLVPR��HQ�DGHODQWH��HO��8VXDULR���H�LPSOLFD
OD� DFHSWDFLyQ� SOHQD� \� VLQ� UHVHUYDV� GH� WRGDV� \� FDGD� XQD� GH� ODV� GLVSRVLFLRQHV
LQFOXLGDV�HQ�HVWH�$YLVR�/HJDO�SXEOLFDGR�HQ�HO�PRPHQWR�GH�DFFHVR�DO�VLWLR�ZHE�
7DO�\�FRPR�VH�H[SOLFD�PiV�DGHODQWH��OD�DXWRUtD�GH�HVWRV�PDWHULDOHV�FRUUHVSRQGH
D� XQ� WUDEDMR� GH� OD� &RPXQLGDG� $XWyQRPD� $QGDOX]D�� &RQVHMHUtD� GH
(GXFDFLyQ�\�'HSRUWH��HQ�DGHODQWH�&RQVHMHUtD�GH�(GXFDFLyQ�\�'HSRUWH��

&RQ�HO�ILQ�GH�PHMRUDU�ODV�SUHVWDFLRQHV�GH�ORV�FRQWHQLGRV�RIUHFLGRV��OD�&RQVHMHUtD
GH�(GXFDFLyQ�\�'HSRUWH�VH�UHVHUYD�HO�GHUHFKR��HQ�FXDOTXLHU�PRPHQWR��GH�IRUPD
XQLODWHUDO�\�VLQ�SUHYLD�QRWLILFDFLyQ�DO� XVXDULR�� D�PRGLILFDU�� DPSOLDU� R� VXVSHQGHU
WHPSRUDOPHQWH� OD� SUHVHQWDFLyQ�� FRQILJXUDFLyQ�� HVSHFLILFDFLRQHV� WpFQLFDV� \
VHUYLFLRV� GHO� VLWLR�ZHE� TXH� GD� VRSRUWH� D� ORV� FRQWHQLGRV� HGXFDWLYRV� REMHWR� GHO
SUHVHQWH� $YLVR� /HJDO�� (Q� FRQVHFXHQFLD�� VH� UHFRPLHQGD� DO� 8VXDULR� TXH� OHD
DWHQWDPHQWH�HO�SUHVHQWH�$YLVR�/HJDO�HQ�HO�PRPHQWR�TXH�DFFHGD�DO�UHIHULGR�VLWLR
ZHE�� \D� TXH� GLFKR� $YLVR� SXHGH� VHU� PRGLILFDGR� HQ� FXDOTXLHU� PRPHQWR�� GH
FRQIRUPLGDG�FRQ�OR�H[SXHVWR�DQWHULRUPHQWH�

5pJLPHQ� GH� 3URSLHGDG� ,QWHOHFWXDO� H� ,QGXVWULDO� VREUH� ORV� FRQWHQLGRV� GHO


